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l. Overview

Host on Demand (HOD) is a browser based Terminal Emulator for access to
Mainframe data and applications. It may be used both at work and remote locations.
If you are not connected to the State’s network or at a remote location, a VPN
connection to the State’s network must first be established.

1. Requirements

These are the hardware and software requirements for using Host on Demand.

¢ A workstation with Windows 2000, Windows NT, Windows ME or Windows XP.
e A browser —the recommended one is Internet Explorer 5.1 or higher.

e Java Virtual Machine (JVM) — The highest JAVA supported is JRE 1.5.0_06. To
download JAVA:

= access the web site http://java.sun.com/products/archive
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Under ‘Java 2 Platform Standard Edition (J2SE)’ there is a ‘UDK/JRE — 5.0’ entry with a
box with a drop down arrow to the right of it.

Click on the down arrow and select ‘5.0 Update 6. There will be 2 selections on the next
screen:
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Select the 2™ one, the JRE 5.0 Update, do not select the JDK 5.0 Update. You only
need the J2SE Runtime Environment, not the Development Kit.

If you have a higher update of JAVA than the 1.5.0_06, you must use the Add/Remove
Programs option in the Control Panel to Remove it.



lll.  Getting Access to HOD

To obtain access to Host on Demand, open the following link
http://www.azdoa.gov/isd/ais/security-forms

Under the ‘Remote Access’ heading, click on ‘Get File’ across from the

‘Remote Access Request Form - Including Instructions’ heading.
This form is used for HOD, VPN, and Terminal Services.
For HOD only:

Please fill out Unit 1, the PON/SubPON is not required, Unit 2 is not required. In Unit 3,
just check the box for HOD. Please supply the LAN User ID in Unit 1, that is what the
HOD ID defaults to.

If you also need VPN, then the PON/SubPON and Unit 2 are required.
If you have any questions, please call the ADOA Help Desk
HELP DESK (602) 364-4444 Option 2 - Option 1

A Customer Service Analyst will try to help you and if they cannot, they will open a
Problem ticket for the Mainframe HOD Support and someone will call you back.



IV.  Operating Instructions
Connecting to HOD

1.

If VPN is required, you must have it connected before HOD can be used.
Open the browser and enter the URL for HOD

http://ipcnt01.ipc.ad.state.az.us/hod/hod.html @

When initializing your first HOD session, you may receive a Security
Warning screen. The Always trust content from International
Business Machines will be checked. If you want to leave it checked,
just click Run. If you do not want to always trust content from IBM,
uncheck the box and then click Run and you will receive this
Security Warning every time you start HOD.
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The following window appears.
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Type in your assigned User Name if it is not already displayed. No password is
needed. Click [Log On] to access a session.

To open a session, double-click on the type of emulation desired. In most cases
there will only be 2 selections available. The session named ‘Please use this
Mainframe Secure Link’ is an encrypted session — please use this one if possible.
The other session is not encrypted but is required for locations that do not support
encryption.
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4.

The ADOA mainframe access screen appears. At the location of the cursor, type
in the name of the application or region desired.
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If multiple sessions are needed, click on the Same button on the Toolbar. Another
session will be created.



Connecting to HOD through VPN.

1. You must first connect to your Internet Service Provider (ISP), then connect to
Aventail (VPN).

2. Once connected to Aventail (VPN), open your browser and enter the URL for HOD:
http://ipcnt01.ipc.ad.state.az.us/hod/hod.html

Creating a Shortcut — If you want to create a shortcut; contact your
technical support people.

Standard Keyboard Mapping

Since a multitude of applications can be performed using Host on Demand, there are
various ways in which the keyboard can function in these applications. To perform these
capacities, the keyboard can be mapped or translated into the various functions as
needed. The way in which the keyboard is mapped initially for use with the ADOA
mainframe is:

Function Key Used
Enter Enter

New Line Ctrl

Reset Esc

Erase to End-of-Line End
Attention Scroll Lock
Clear Screen Pause/Break




Logging Off of HOD
1. To get out of a session, make sure you sign off the application that is being used.

2.  When the ADOA Data Center screen appears, close the session by clicking on the
Exit button on the Toolbar. If other sessions are still running you will be
transferred to one of the other sessions.

3.  When all sessions are closed, the Host on Demand emulation icons appear, scroll
down and click [Log Off]. NOTE: DO NOT click on the X in the top right corner
until you are logged out of all sessions.

4.  Atthe HOD screen, exit the browser by clicking the X in the top right corner.

Other Features of HOD

There are many features available using Host on Demand. These features are best
described by the Help text on hand in HOD.

V.  Technical Support

Having a problem with Host on Demand? We’re here to help.
You can contact the Help Desk (602) 364.4444 Option 2;
Option 1; to receive assistance.



